
LIVE WEBCASTS SCHEDULE 
Course Credits When? Who? 

Mediation Ethics – A Review 
of MEAC Opinions 

2CME Ethics (2CLE) Fri, May 27, 10am-11:40am Ave Wikstrom 

Dealing with Difficult Clients 1CME Ethics (1CLE) Tue, May 31, 2pm-2:50pm Natalie Smith 

Family Ethics – MEAC 
Opinions 

2CME General Thu, Jun 9, 10am-10:50am Arve Wikstrom 

Managing Workplace Conflict 1CME Diversity (or General) Wed, Jun 15, 10am-10:50am Natalie Smith 

Understanding Diversity 
when Dealing with Conflict 

1CME Diversity (or General) Wed, Jun 22, 10am-10:50am Natalie Smith 

Domestic Violence & 
Mediation 

2CME DV Sat, Jun 25, 10am-11:40am Guno Ritfeld 

NEW! Time for Change - 
Essentials for Developing HR 

and Line Leaders as 
Organizational Development 

Support Technicians 

12 CME General (including 
1CME Diversity) and 10PDC 

SHRM credits 

Aug  24, 25, 26 (Wed-Fri), 
11am-1pm 

Guno Ritfeld 
Natalie Smith 


