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Core Competencies
ADRA is a veteran based organization established in 2007, accredited by the International Association for
Continuing Education And Training (IACET). ADRA provides quality professional development courses
and workshop via its Learning Management System, in Conflict Resolution, Crisis Management,
Leadership Development and Diversity Inclusion aligning People, Process and Technology. Our trainers
have extensive government and private industry expertise and decades of multi-disciplinary application
experience. We thrive on the challenge to ensure our clients’ success in fulfilling mission objectives.

Past Performance

Differentiators (bullets)

Since 2007, the Alternative Dispute Resolution

Academy has provided Continuing Education and

professional development training to various

industries:

e Approved Continuing Educating provider for
Florida Bar

e Recognized and listed Florida Supreme Court
CME provider

e Approved Continuing Education Provider by the
Department of Children and Family

e Approved School by the Florida Department of
Financial Regulation (Insurance )

o Approved Washington State Bar Continuing
Legal Education Provider

e Past Society of Human Resources Management
CEU provider

e Past Human Resource Institute (HRI) CEU
Provider

e Time tested and experienced practicing

mediators and arbitrators as trainers

e Learning Management System test period
e International Association for Continuing

Educating & Training (IACET ) accredited

e Participants receive an Academy Certificate of

completion with IACET CEUs

e IACET CEUs are accepted by various entities

including government for career advancement

e Certified by the State Courts or governing

agencies

e Courses that are uniquely designed to target

problematic areas that create tensions in the
workplace, reduce productivity, and
potentially lead to financial and other kinds of
devastation

¢ Military Veterans bringing lesson learned to

the classroom

Company Data

List Pertinent Codes

Alternative Dispute Resolution Academy is the
training division of Resolute Mediation &
Avrbitration, Inc-a Florida corporation with offices in
Vienna, Virginia.

The International Association accredited the
Academy for Continuing Education And Training.
We pride our self as a Veteran based organization
combining field experience and training to provide
quality professional development and training in
Conflict Resolution, Crisis Management, Leadership
and Diversity Inclusion to the government and
private industry.

e Veteran Owned Small Business (VOSB);

Service-Disabled Veteran Owned Small
Business (SDVOSB)

e Dun & Bradstreet 791275287
e 541990, 541199, 541612,611430, 611699,

624190, 926150

e CAGE Code 6GK29
e Vet-First Program Veterans Affairs
e Payment requirements, if applicable Major

credit cards accepted




