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Qualifications 
  

● Many years of experience in several industries, working with clients, staff and students as a 
coach, consultant, advisor, counselor, mediator, teacher, director, administrator and salesperson. 

● Personal core strengths include: coaching, innovative solutions, inspirational support, personal 
development, and a holistic systems approach to tackling clients personal goals and challenges.   

● Experienced in coaching and advisory roles, also combining Human Resources management 
with system development in areas of personal coaching, professional development, education, 
conflict management and  interior design. 
 

Professional Experience 
 
Mindset Coach, Mindset Coaching Solutions, LLC   Remote/Windermere, FL          01/24- Current 
 
Health/Wellness Coach,  Self Employed                   Miami / Windermere, FL             02/15 – 12/23 
 

● Coaching and consulting using a whole person model, finding short and long-term solutions. 
● Determining needs, creating plans with specific goals/needs as determined by the client. 
● Identifying areas of resistance, resolving internal and external conflicts preventing successful 

outcomes using various principles of Cognitive Behavioral Therapy, Mindfulness Based 
Strategies, Neuro Linguistic Programming, Internal Family Systems, and Childhood Emotional 
Neglect. Various other energy and behavioral based strategies and saboteur ID and awareness.  

● Needs and readiness assessments and whole person approach for positive, lasting outcomes 
 
 Mediator, Case Manager, Coordinator, Resolute Med. Inc. & Med. Solutions  Orl, FL  03/07 - 12/14  
 

● Mediated all types of cases: Circuit, Family, Civil and Foreclosures with a high success rate. 
● Using an evidence based and collaborative approach, created a high level of clarity and focus 

 
Subcontractor for Orange County Courthouse PC Program                 Orlando, FL    06/07 - 12/10 
 

● Communicated effectively and concisely with diverse backgrounds and levels of authority 
● Supreme court certified in family, circuit and civil mediation (2006-2014) 
● Taught parenting, communication and life skills to High Risk Parents ordered to PC program   
● Organizational consulting, creative strategies development 

 
Adjunct Instructor, Everglades Univ., Keiser, & High Tech Institute,   Orlando, FL 11/04-1/08 
  

● Program Advisor Duties to ensure consistency and competency (High Tech Institute) 
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● Professional development for staff and students, strategies for success 
● Teaching: Intro to Psychology PSY 1012,  Professional Development, Critical Thinking, 

Sociology and Stress Reduction CLP 3183 (Everglades Campus) 
 
 

 Res. Interior Designer, David Baker Designs, Winter Park, FL                 09/01- 10/04 
 

● Provided design services to residential customers using creative strategies 
● Administered Human Resources generalist duties 
● Developed effective, value-driven contracts 
● Prepared presentations and design boards for clients 

 
Counselor,  Case Manager, Endeavor Academy, Orlando, FL               12/03-03/04 
 

● Created behavioral and skills development plan for children and adolescents 
● Counseled clients and collaborated with adjunct professionals for optimal client success  
● Conducted psychological assessments, classification, and reporting 
 
 

Education and Training 
 

M.S., Counseling and Psychology        Troy State University, Orlando, FL  

NPT-C Neuropsychotherapy Certification Mind Works Professional Educ., Inc.    

Master Executive Coach Certification       Intn’l Assoc. of Prof. Career College 

NLP Practitioner    Academy of Modern Applied Psychology 

Reike Master Certification   Natural Healer ™ 

Nutrition for Mental Health Certification Prof. Educ. Systems Institute, Inc. 

Certificate in Food, Nutrition, and Health UCF/Allegra Learning Solutions 

Certified Family Mediator   Mediation Training Group, Inc.  

Certified Civil Mediator   Florida Dispute Resolution Center  

Certified Parenting Coordinator   The Cooperative Parenting Institute 

Certified Circuit Mediator   Mediation Training Center 

Supreme Court of FL approved trainer Office of State Courts Administrator 

Certified Guardian Advocate    Mental Health Assoc. of Central FL 

CFARS Certification    USF/FL Mental Health Institute  
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