
 

 

     Elder Mediation Certificate Program 

    Consisting of 15.5 Clock Hours, 1.5 IACET Continuing Education Units 

Date Guno Ritfeld, JD. 
Director 

Alternative Dispute Resolution Academy 

Certificate of Completion 
This is to certify 

Has satisfactorily completed t he curriculum as prescribed for 

Instructors: Dr. Sara Hoefler, Ed.D. | Dr. Susan Cassidy, MD,JD, | Cathy Lively Esq.| Nicole Benjamin, Esq. 

121 south Orange Avenue Suite 1500, Orlando, Florida 32801

Certificate 
Florida Bar Reference: 2107509
Florida Board of Clinical Social Work, Marriage and Family Therapy 
and Mental Health Provider Number:Tracking #: 50-29859 
Florida Supreme Court Mediation CME: 16CME, 4IPV, 4 Ethics, 2 Div 




